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33. Is there disclosure of the steps taken to by the board
to develop an understanding of the views of
shareholders as a whole?
有否披露董事會為了瞭解整體股東意見而採取的措

施？
Guidance: recommended best practices “The chairman
should ensure that appropriate steps are taken to provide
effective communication with shareholders and that views of
shareholders are communicated to the board as a whole” and
that “Non- executive directors...should also attend general
meetings and develop a balanced understanding of the views
of shareholders.” (A.2.8 and A.5.7 of the Code)

指引：建議最佳常規是「主席應確保採取適當步驟保持

與股東有效聯繫，以及確保股東意見可傳達到整個董事

會。」及「非執行董事︙︙應能出席股東大會，對公司股

東的意見有公正的瞭解。」（《守則》A.2.8及A.5.7）

Figure 33 圖 33
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Whilst there was often extensive disclosure about all the
methods in which companies provide excellent
communication to shareholders, in only a small number of
companies did they go a step further to disclose how they
ensure they use communication to understand not just the
major shareholders, but the views of shareholders as a whole.

Shareholder relations
股東關係

雖然很多時候公司會說明就與股東進行良好溝通所採用

的方法，但僅有少數公司會進一步披露，他們如何確保

溝通並非只針對主要股東，而是聽取整體股東的意見。
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34. Do they disclose whether they have established
dedicated structures and processes to direct and
regularly monitor the company’s wider social
environment and ethical performance and report to
the board within the annual report?
公司有否披露是否設立專責部門及程序以指導及定

期監管該公司廣泛的社會環境及道德表現，並在年

度報告中匯報？

Figure 34 圖 34
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We noted that many companies added extensive disclosures
on CSR, however few had adopted systematic processes and
formal structures to manage CSR as one of the key elements
impacting the performance of the company.

Without a formal structure in place to oversee CSR, it is
difficult to fully accept that companies are carrying out these
important responsibilities effectively.

研究顯示，許多公司大量披露有關企業社會責任的資

料，但僅有少數公司已採納系統程序及正式結構，用於

管理企業社會責任，以作為影響公司績效的業務風險要

素之一。

如果欠缺一個正式結構監管企業社會責任，很難相信公

司已有效地推行這些重任。

35a. Are there disclosures of company policy regarding
issues such as energy consumption, employment,
recycling, carbon emissions, water/electricity
consumption etc?
有否披露該公司有關能源的政策，包括消耗、採

用、循環利用、二氧化碳排放量、水和電消耗等各

方面？
35b. Are such policy objectives stated with quantified

results?
有否列出該政策目標的量化結果？

Figure 35 圖 35
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There was quite a good response regarding environmental
initiatives however, how committed companies are to this
cause is undetermined as not many provide any key
performance indicators to measure performance against.

With the environment a key topic of public interest, many
would argue that enhancing company practices and disclosure
could significantly improve shareholder value.

有關環保的披露不俗，但由於僅有少數公司提供評估績

效所依據的關鍵績效指標（KPI），公司如何計量監督有

關環保活動卻未可知。

由於愈來愈多人關注公眾利益這問題，很多人認為這些

披露有助提高股東價值。

Corporate social responsibility/Social environmental & ethical matters
企業社會責任／社會環境及道德問題
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36. Are disclosures made verified either internally
(internal audit) or externally?
該等披露有否經過內部（內部核數）或外部核實？

Figure 36 圖 36
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To provide this additional evidence reveals the importance
placed by a company on CSR and its CSR reputation in the
market. It could be implied that the 6% of the HSCI who
have offered this verification disclosure have fully embraced
CSR.

This clearly is an area where companies can differentiate
themselves from others.

披露此等額外資料，可顯示公司對企業社會責任的重

視，以及公司在該市場中的企業社會責任聲譽。由有

6%的囱生綜合指數成分股公司已提供已核實的披露資

料，可見他們已全面履行了企業社會責任。

而這些額外資料的披露，絕對可以把他們和其他公司加

以區分。
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About Grant Thornton
均富會計師行簡介

Superior knowledge from specialist advisors
Grant Thornton is one of Hong Kong’s leading accounting
firms, specialising in the provision of assurance, tax and
specialist advisory services. We are the Hong Kong and China
(with offices in Beijing, Shanghai, Guangzhou and Shenzhen)
member firm of Grant Thornton International, a leading
international organisation of independently-owned and
managed accounting and consulting member firms providing
a comprehensive range of assurance and advisory services in
over 112 countries in 519 offices worldwide.

Our Business Risk Service
We have the knowledge, capability and experience to help you
minimise risk and allow you to focus on your business by
creating processes and systems to support your expansion and
success. We provide the following solutions:

Internal control services – the evaluation of your internal
control framework covering operational, financial, and
compliance controls, and risk management systems. We also
offer sponsors and listing applicants with specialist internal
control pre-IPO due diligence, provide Sarbanes Oxley
compliance and SAS 70 services.

Governance advisory – helping you to develop or evaluate
your governance structures and compliance with regulatory
Codes on Corporate Governance Practices.

Business performance management services –
development and implementation of models to integrate
strategy with effective and efficient business processes and
performance monitoring.

Internal audit – from the establishment of an internal audit
function through to the periodic internal audit reviews.

Risk management services – independent management
advice to identify risks, assess and evaluate risk and determine
risk management solutions.

Technology risk management – independent assurance of
IT systems to comply with specific standards and the
provision of technology risk specialist advice, including IT
governance, IT security and IT process improvements.

均富會計師行專業顧問知識

均富會計師行為香港著名會計師事務所，竭誠為客戶提

供會計財務服務。在國內，均富會計師行於北京、上

海、廣州及深圳皆設有辦事處，為在華營商的客戶提供

專業意見及協助。均富會計師行屬均富國際成員所。均

富國際於業界享有領導地位，由專門為高增長企業及企

業家提供審計、稅務及財務專項服務的環球均富成員所

組成。均富國際在全球一百一十二個國家都有成員分

所，共五百一十九家辦事處，僱員約有二萬二千六百

人。

均富會計師行企業風險管理服務

均富的企業風險管理服務專才，擁有豐富經驗，具備相

關專業知識，透過制訂配合客戶業務發展的運作程序及

系統，將風險降至最低，讓您專心致志經營業務，邁向

成功。我們提供的重點服務包括：

內部監控 — 均富為客戶的內部監控架構作出評估並提

供有效建議以提升營運效能及效率、提供可靠的財務報

告、以及確保企業遵從相關法規。我們也對承銷商和上

市公司提供上市前的內控評估，遵守美國奧克斯利法案

和SAS 70服務。

企業管治咨詢服務 — 為客戶制訂監控政策及程序，以

確保符合企業管治規例。

企業績效管理服務 — 為取得效益，企業必須結合其管

理機制，該機制包括建立企業策略、制定和執行工作計

劃、監督計劃實施、分析實施成果，並因應新資訊調整

策略。

內部審計 — 包括成立內部審計部門到定期內部審核評

估的服務。

風險管理服務 — 提供獨立的管理咨詢以確定，考核和

評估風險和確定相關的風險管理決案。

資訊技術風險審計及咨詢 — 包括獨立的資訊系統審計

以遵守特定的規則，還有提供資訊技術風險的咨詢，包

括資訊科技管治，資訊科技保安和資訊科技流程增效。
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For more information, please contact:

Patrick Rozario
Principal and Head of Business Risk Services

T +852 2218 3118

E patrick.rozario@gthk.com.hk

Gordon Hau
Senior Manager – Business Risk Services

T +852 2218 3403

E gordon.hau@gthk.com.hk

Leanne Palmer
Manager – Business Risk Services

T +852 2218 3213

E leanne.palmer@gthk.com.hk

如有垂詢，請聯絡：

羅柏達

企業風險管理服務部主管

電話 +852 2218 3118
電郵 patrick.rozario@gthk.com.hk

侯偉康

企業風險管理服務高級經理

電話 +852 2218 3403
電郵 gordon.hau@gthk.com.hk

彭莉恩

企業風險管理服務經理

電話 +852 2218 3213
電郵 leanne.palmer@gthk.com.hk


