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Shareholder relations
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33.Is there disclosure of the steps taken to by the board
to develop an understanding of the views of
shareholders as a whole?

FERBESER TRBERRRERMRMNE
it ?

Guidance: recommended best practices “The chairman

should ensure that appropriate steps are taken to provide
effective communication with shareholders and that views of
shareholders are communicated to the board as a whole” and
that “Non- executive directors...should also attend general
meetings and develop a balanced understanding of the views
of shareholders.” (A.2.8 and A.5.7 of the Code)
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Whilst there was often extensive disclosure about all the
methods in which companies provide excellent
communication to shareholders, in only a small number of
companies did they go a step further to disclose how they
ensure they use communication to understand not just the
major sharcholders, but the views of shareholders as a whole.
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33

Corporate social responsibility/Social environmental & ethical matters
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34. Do they disclose whether they have established
dedicated structures and processes to direct and
regularly monitor the company’s wider social
environment and ethical performance and report to

the board within the annual report?
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We noted that many companies added extensive disclosures
on CSR, however few had adopted systematic processes and
formal structures to manage CSR as one of the key elements
impacting the performance of the company.

Without a formal structure in place to oversee CSR, it is
difficult to fully accept that companies are carrying out these
important responsibilities effectively.
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35a. Are there disclosures of company policy regarding
issues such as energy consumption, employment,
recycling, carbon emissions, water/electricity
consumption etc?
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35b. Are such policy objectives stated with quantified
results?
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There was quite a good response regarding environmental

initiatives however, how committed companies are to this
cause is undetermined as not many provide any key
performance indicators to measure performance against.

With the environment a key topic of public interest, many
would argue that enhancing company practices and disclosure
could significantly improve shareholder value.
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36. Are disclosures made verified either internally
(internal audit) or externally?
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Figure 36 36
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To provide this additional evidence reveals the importance
placed by a company on CSR and its CSR reputation in the
market. It could be implied that the 6% of the HSCI who
have offered this verification disclosure have fully embraced
CSR.

This clearly is an area where companies can differentiate
themselves from others.
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About Grant Thornton
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Superior knowledge from specialist advisors

Grant Thornton is one of Hong Kong’s leading accounting
firms, specialising in the provision of assurance, tax and
specialist advisory services. We are the Hong Kong and China
(with offices in Beijing, Shanghai, Guangzhou and Shenzhen)
member firm of Grant Thornton International, a leading
international organisation of independently-owned and
managed accounting and consulting member firms providing
a comprehensive range of assurance and advisory services in

over 112 countries in 519 offices worldwide.

Our Business Risk Service

We have the knowledge, capability and experience to help you
minimise risk and allow you to focus on your business by
creating processes and systems to support your expansion and
success. We provide the following solutions:

Internal control services - the evaluation of your internal
control framework covering operational, financial, and
compliance controls, and risk management systems. We also
offer sponsors and listing applicants with specialist internal
control pre-IPO due diligence, provide Sarbanes Oxley

compliance and SAS 70 services.

Governance advisory — helping you to develop or evaluate
your governance structures and compliance with regulatory

Codes on Corporate Governance Practices.

Business performance management services —
development and implementation of models to integrate
strategy with effective and efficient business processes and
performance monitoring.

Internal audit — from the establishment of an internal audit

function through to the periodic internal audit reviews.

Risk management services — independent management
advice to identify risks, assess and evaluate risk and determine

risk management solutions.

Technology risk management — independent assurance of
IT systems to comply with specific standards and the
provision of technology risk specialist advice, including I'T
governance, I'T security and IT process improvements.
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For more information, please contact:

Patrick Rozario

Principal and Head of Business Risk Services
T +852 2218 3118

E patrick.rozario@gthk.com.hk

Gordon Hau

Senior Manager — Business Risk Services
T +852 2218 3403

E gordon.hau@gthk.com.hk

Leanne Palmer

Manager — Business Risk Services
T +852 2218 3213

E leanne.palmer@gthk.com.hk
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